
 

SWC# 433 Digital Hybrid Key Telephone Systems  

Contract Information and Usage Instructions 

 
Contract Period: The Contract period began August 1, 2018 and ends July 31, 2023  

 

Summary/Background Information: The contract covers the maintenance, repair, and replacement of legacy Digital 

Hybrid Key Telephone systems (DHKT) made by Comdial/Vertical, Mitel, and NEC. The contracts are available for use by 

Local governments, Higher Education and certain non profit entities as defined within the contract. 

 

Please Contact the Contract Administrator for information regarding this Contract. 

 

State Contact Information 

Contract Administrator: 

Richard Kotler 

Category Specialist 

Central Procurement Office 

(615) 253-4723 

Richard.Kotler@tn.gov 

 

Access to Contract Documents: 

https://sso.edison.tn.gov/psp/paprd/SUPPLIER/ERP/c/TN_PUBLIC_SUPPLIER.TN_ACTIVE_SWC_CMP.GBL?P

age=TN_ACTIVE_SWC&Action=U&ExactKeys=Y&TargetFrameName=None 

                                                 

mailto:Chris.Benson@tn.gov
https://sso.edison.tn.gov/psp/paprd/SUPPLIER/ERP/c/TN_PUBLIC_SUPPLIER.TN_ACTIVE_SWC_CMP.GBL?Page=TN_ACTIVE_SWC&Action=U&ExactKeys=Y&TargetFrameName=None
https://sso.edison.tn.gov/psp/paprd/SUPPLIER/ERP/c/TN_PUBLIC_SUPPLIER.TN_ACTIVE_SWC_CMP.GBL?Page=TN_ACTIVE_SWC&Action=U&ExactKeys=Y&TargetFrameName=None

